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IN THE DISTRICT COURT OF OKLAHOMA COUNTY

STATE OF OKLAHOMA
Dwayne Morris, an individual )
)
Plaintiff, )
-Vs- ) CJ-19-6252
) Honorable Judge: Natalie Mai
Airbnb Inc., a California Corporation )
with its offices located in San Francisco, )
and John Doe, an entity Operating under ) FILED IN DISQSak MSdidokd
the name of Global Community Travel a ) OKLAHOMA COUNTY
Tennessee Corporation with its office ) .
located in Nashville, ) NOV 12 201
Defendants. )
RICK WARREN
COURT CLERK
AMENDED PETITION 48

COME NOw, Plaintiff, Dwayne Morris, and pursuant to 12 O.S. §2015 amends his
Petition as a matter of course before a responsive pleading is served and for his cause against the
Defendants Airbnb Inc., Global Community Travel, (Hereinafter collecti vely referred to as
“Defendants”) state and allege as follows:

I. Plaintift, Dwayne Morris is an individual for all times relevant residing in and
within State of Oklahoma, County of Oklahoma.

2, Defendants Airbnb, Inc, Airbnb Payments, Airbnb Global Community, and
Airbnb Adventures (individually or collectively, "Defendants") are Californian Corporations,
located at 888 Brannan Street, San Francisco, California, 94103 doing business through internet
throughout United States,

3. During the month of June 2019, Defendant advertised that it would offer six travelers
Spots in its Around the World in 80 Days “trip of a lifetime” game of chance offering. [Exhibit 1]
4. Defendant publicized the offering in the State of Oklahoma, the United States, and
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worldwide via lnternet and other communication channels.

5. The Plaintiff was at all relevant times and remains a bonafide consumer eligible to accept
and participate in the Defendant’s offering,

6. At no time has the Defendant alleged that the Plaintiff was ineligible to enter and win the
offering.

7. The dates and times of the game of chance offering were advertised to be June 20, 2019 at
2 pm Laster Daylight Time (1 pm CST), June 26, 2019 at 8:30 AM China Standard Time, and
July 1, 2019 at 7 p.m. Central European Summer Time, with two spots being offered on each of
those dates. [Exhibit 2]

8. On June 20, 2019, at 1 pm CST, the Around the World in 80 Days offer was opened to the
public.

9. Immediately at the opening, Plaintiff successfully entered the oftering and was advanced
through the Defendant’s system to a page reading “Review and Pay” at the top. [An accurate
facsimile of such page is attached hereto as Exhibit 3]

10. Defendant’s Review and Pay page requircd entry of the Plaintiff's name, a valid credil
card number, expiry date, and authorization code.

1. If any information, including payment information were not entered, Plaintiff would not
be allowed to accept Defendant’s offer,

12. Plaintiff paid a minimum of $5150 because Defendant offered no alternative means of
entry, and Defendant’s website offering page did not include a “No Purchase Required” or
similar notification.

13. Using his computer’s “form autofil]” function, within seconds the Plaintiff correctly and
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successfully entered all required data, including valid credit card information.

14.  After full entry of the information, the Plaintiff was required to activate a button with a
secure lock symbol with the words “Confirm and Pay” before the page would advance and show
confirmation. [Exhibit 3]

15. Plaintiff immediately activated the “Confirm and Pay” button.

16. Defendant immediately accepted Plaintiff’s payment tendered in acceptance of
Defendant’s offcr on the entry webpage, with a message reading to the effect of, “Thanks, we’ll
be in touch soon.” [Exhibit 3]

17. Immediately after Defendant accepted Plaintiff’s payment Plaintiff’s bank posted a charge
to the credit of the Defendant in the amount of $5150, describing the payment as “AIRBNB
*TAEWHCH3” |Exhibit 4]

18. At 1:09 pm, Plaintiff received an email message from Defendant indicating Defendant’s
acceptance of Plaintiff’s reservation and successful payment in full, issuing receipt
#RC2K4TIRCZ and the same confirmation code as was given to the Plaintiff’s bank. [Exhibit 5]

19. A link in Defendant’s confirming email advised Plaintiff to “Go to itinerary.”

20. On activating the “Go to itinerary” link, the Plaintiff was taken to a scrolling page with
the detailed descriptions of the Around the World in 80 Days offering, complete with pictures
locations and instructions regarding Plaintiff’s visa requirements. A printout of the itinerary
would consume over 16 pages. [Exhibit 6]

21. Defendant retained the expert services of MT Sobek as its full travel coordination to
benefit the successful travelers, and Defendant assured Plaintiff was assured that all Plaintiff

would be required to do was have sufficient passport pages, purchase a round trip ticket to
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London, and “be on that first flight.” [Exhibit 6A]

22. Defendant, in its receipt, stated that Plaintiff had satisfied all aspects of the Defendant’s
offer when Plaintiff’s payment was accepted. The receipt indicated, “Airbnb Payments, Inc.
("Airbnb Payments™) is a limited payment collection agent of your Host. This means that upon
your payment of the Total Fees to Airbnb Payments, your payment obligation to your Host is
satisfied.” [Exhibit 5]

23. Defendant defined “your host” as “Our Global Community” consisting of more than 50
worldwide local hosts all coordinated by Defendant and secured by MT Sobek as adventure
planners. [Exhibit 5A]

24. Immediately after receiving confirmation of his winning entry, Plaintiff returned to the
Defendant’s offering page, where the Defendant’s page read that the offering had “SOLD OUT,”
confirming that the Plaintiff had hesitated at any point in the offer and acceptance process, the
page would not have advanced to the “Review and Pay” page for entry. [Exhibit 7]

25. Plaintiff never cancelled his acceptance of the offer, nor did Plaintiff stop payment or
otherwise revoke the fees payable to Defendant in the offering,.

26. The Defendant’s receipt of payment page directed Plaintiff to the Defendant’s
“Ixperiences Cancellation Policy” [Exhibit 5]

27. The Defendant’s Cancellation Policy contained time restrictions on Plaintiff’s right to
cancel, but did not permit Defendant the right to unilaterally cancel after the Plaintiff had
successfully satisfied his obligation for full payment to the Defendant.

28. On or about June 21, 2019, the day after Plaintiff’s successful acceptance of the

Defendant’s offer and Defendant’s acceptance of Plaintiff's consideration, Defendant unilaterally
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cancelled Plaintiff’s reservation and refunded Plaintiffs credit card charge. [Exhibit 8]

29. Plaintiff’s bank did not post a refund until June 21, 2019, the day after the offering.
[Exhibit 8]

30. After accepting full payment of Plaintiff’s total charges for the offering, and issuing a
receipt indicating that Plaintiff had fully complied with his obligations, Defendant breached its
contract with Platiff by unilaterally and without cause cancelling Plaintiff’s reservation.

31. Given Defendant’s description of the offering as a luxury trip valued at a minimum of
$100,000 [Ex 13], specific performance is the remedy Plaintiff requests, in addition to punitive
damages, fees, and costs.

32. Although Defendant originally advertised that it would offer four other seats in its game of
chance on two subsequent dates, June 26, 2019 and July 1, 2019, [Exhibit 2], without notice to
Plaintiff, Defendant altered the dates of the subsequent offerings, conflating them so that all four
remaining spots would be offered on June 28. [Exhibit 9]

33. Defendant repeatedly has altercd the dates, times, and conditions of the offering,
including the number of spots that were to be available. [Exhibit 0A]

34. Promptly at | p.m. on June 28, 2019, Plaintiff again entered the Defendant’s rescheduled
game of chance, and supplied, as Defendant again required, a valid credit card and other
information [Exhibit 10]

35. At 1:59 pm, June 28, 2019, Defendant notified Plaintiff that Plaintiff was not a winner in
the second conflated offering [Ex 10A]

36. Unlike the first offering, Plaintiff’s credit card was not charged by Defendant in the

second offering.
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37. Defendant has not posted the identities of the persons it has selected as winners in its
game of chance.

38. The Around the World in 80 Days offering was a valuable prize offered to Plaintiff.

39. The Around the World in 80 Days offering was a game of chance in that not every entrant
was a winner of the valuable prize, and Defendant controlled the winner selection process.

40. Plaintiff paid consideration for the opportunity to engage in a game of chance operated by
Defendant.

41. Defendant offered Plaintiff no other means of entering the game of chance other than to
pay an entrance fee in the minimum amount of $5150.

42. Defendant has failed to classify its game of chance as a contest or Sweepstakes, and is
silent on whether it was a lottery, and has not responded to Plaintiff’s request on August 9, 2019
to identify what Plaintiff “Confirmed and Paid for” if not the opportunity to either (a) buy a
vacation or (b) engage in a lcgal and regulated game of chance. [Exhibit 10B]

43. Plaintiff had the expectation the Defendant’s game of chance would comply with all
legal requirements in the State of Oklahoma associated with games of chance.

44. Defendant's failure to comply with legal requirements left Petitioner without safeguards
afforded to lottery entrants.

45. Plaintiff alerted Defendant that Defendant’s means of entry and registration of guests
appeared to have technological problems [Exhibit 11], and the offering itself has undergone
repeated alterations and miscues to the public {Ex 9A).

46. Plaintiff most likely would not have encountered the technological and scheduling

changes problems and had Defendant’s game of chance complied with lottery regulations and
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consumer safeguards.

47. Plaintiff is an Oklahoma Taxpayer with expectations that any funds remitted in a lottery
would be used to support Oklahoma education pursuant to the State Lottery laws. Defendant’s
effective operation as a lottery requiring an entrance fee did not benefit of the schools in
Oklahoma, and thereby incrementally increased Petitioner's tax liabiity to Oklahoma.

48. Plaintiff entered the offering immediately after it was opened on June 20, 2019 at 1:00
p.m. CST

49. After receiving confirmation of his full satisfaction of payment obligations, Plaintiff
supplied his and his spouse’s racial and demographic information to Defendant at 1:13 p.m.
[Exhibit 12]

50. Defendant informed Plaintiff at 5:58 pm CST that Plaintiff’s acceptance of the Around
the World in 80 Days offering was cancelled.

51. Defendant failed to offer details regarding the selection process, nor has Defendant
publicized the identities of the winning contestants.

52. Defendant unilaterally cancelled Plaintiff's reservations without explanation after
Plaintiff disclosed his family's racial and ethnic origin information.

53. Defendants are multinational corporations with large structures, affiliates, contractors,
and staff and routinely engage in sale of services such as the one offered and sold to Plaintiff
ofien at a loss for promotional purposes.

54. Defendants have the means and ability to perform and deliver according to the terms of
the agreement they sold to Plaintiff and are refusing to do so as agreed to by the Parties.

55. That at the time Plaintiffs and Defendant entered into the contract, the consideration to
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be paid under the contract was adequate and the contract is just and reasonable as to all Parties
including the Defendants.

56. That agreement agreed to mandates delivery of services which are unique and as such
Plaintiff has no adequate remedy at law.

57. That Defendant is able to perform and is refusing to do so for no discernable reason other
than costs which would have been known and anticipated in advance of its offer and transfer to
Plaintiff by the Defendants.

58. That Plaintiff principally seeks specific performance of the agrecment by the Defendant.

59. That in the alternative, the Defendants had a duty of care to Plaintiff, in which duty they
breached, resulting in damages suffered by the Plaintiff. That furthermore the said breach of duty
was the actual and proximate cause of damages suffered by Plaintiff,

60. That in the alternativc, the Defendants are in breach of the Parties agreement, entitling
the Plaintiff to damages and benefits of his bargain.

61. That in the alternative, the Defendants are in violation of Qklahoma Consumer
Protection Act.

62. That Defendants actions are in violation of various governing statutes, violation of which
constitutes negligence per se.

WHEREFORE, premises considered Plaintiff prays that upon hearing this cause the
Court grant and specifically order performance on the part the Defendants, and in the alternative
all causes of action in law or equity supported by evidence including but not limited to "Breach
of Contract," "Lottery," violation of “Consumer Protection Act™ and "Racial Discrimination”

attorney fees, costs and such other and further relief as the court decms equitable and proper.
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—

/ . Saheb NG -
Edward F. Saheb, OBA# 189877

Law Offices of Edward F. Saheb & Associates
1025 S.W. 4™ Street, Ste 200

Moore, OK 73160

Telephone: (405) 528-2222

Facsimile: (405) 691-5125

e-mail: saheb222@ yahoo.com
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ufsten ta contirue (o Tokizang Monsstary rrrentiy 10stored and sho

of tha counliy's Mgy eiornage sents
ihe quet lngdscapes of Smran ol be foifowed by the buitie ana

tunsiv of B

Sk, wrers yol nave 008 bt 12 Logt A mescoge

srathe

i the pant

vl 83,0y the shrres aed strent He 3¢

Paageds caplal oty Thept o ff o Cutgarg o asutiva el Chana,

st ety e

tvayof ade.

Ha vl STar Y yaur pagtur

vilagay, 67 L Gu.2hon ©roeen o 078 Mo tiEd SMeang st nusly

meowians, Lerrbas ies anrice erraces. Eavh Sy yut vt s

provervadnfood. doty Jress, aned cudture. Ther s ar wres ogh in de

ivis, T p vt 3400a eperi brd gt o nacve the nralispersls

of the Stan viages IOe e peaitiey, oot ory Dot kda,

L1001 I TS SR FTT SR

a2l batin Eepitel Dz

sak ¢ ambos wstang Gipes Lo G Cvr, 3nd sla et g el

famidly 19 see Ju'ly b up sigae ARG sy s

!

What's included

i

7 Lovaklauts,

Lo
vt

L & gt

® firipts Bicorestay

Where you'li be

YasT Bedrgia g b Bany

i e ot G

L Ca

¢, Sz o thars g

sy of Bhe M ao. et hoading to gl
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Week: 7

Australia

s,

@ Hostad by Our Glabal Cammurty

Grab yor bags Lecause yoo 16 headitg down urder te Sydeey for 5

giou nght & stowg,

b, we by 1o Adelside acd stay the night, The merning after, youli
board a charter fight 1o Hawker, a smai cuthback town, ant hop in g
<ar i3 Toniinge the journey (o Wilsena Pound. After onentatisn andd
Braskfast, wou't woir the trasd for 3 days, sunaunded by o natural
wrphitheater of 80U m dion yaar ol meuntaing in e heart of 3
naticnal gk, o youte ueky, youllget 1o e karmareos, waitalnes,
bushDages, and sther Avilranan ic 2o 5:00g the way
Each might, you'tl el o siewp urde the oper mght skyina “star
ned” {somettog you i anlivitely tedyour frienas about! Then, youTl
enct yous trek in true Austrahan fastion-—n an 1830s hamestead,
sutroundect By 3 feast and comiortable fuenishings You'lt soon return

te Anslade vath a scuvenic Tl of memoriss 1o gut ready for vour

DEXS ey in Mew Zeaan

What's included

Moinceakiases, Fhpames, 5 diranee

N Botols bomeaay, POVate Govp ate

B {lgbls Lo Being, Ching, and Adelad cd Moowkern, Ausiralia AL

wehcls antfens hatwesn stoos

Where you‘ﬂ be

ity bMosythiere vou b take

rop e e Car te Wipena,

g arovid the cothiack

Page 25 of 43
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. ?7;3“/3:8_“ B APV e 4 e i ETR e s eig e« S a0 i s . TS

New Zealand and Japan
: @ Hested by Our Glokal Commurnity

Get off the plane and receive a warm “kia ora” for “hele ™) in Maw
Zealand, whaee yau'tl spendd the aext few nights exploring this islan
country. There's ro better way ta start your visit than o white wine

tasbiny, wapesiaily snce tne Sauvingon Blanc is legendary

Even more ceishrated? Us stunning laingscanes, Alsn knewn 48 The

see By earned that

Linid of the Loy White Cioud, yo

" micknamae when you Beard a helicoptor and soar ever ica-carved

mountaied, past glaciars, and into a rernate valley. After o

" .
g westnrs, your i gt

Lreattitaning hike and a baal ride across s
e know the Maon cutture and pend 2 days gelting 1o ks s rich

sond dromrse cominunily you vween't ind momany guideba ok,

Nezxt stoin: Gseba, Japan, whore youl spend the right and wake vp
to 3 privete car picde to the Ka Popinsuia. Thare, it's 3 davs of hining
ey the Xumang oo, o senes of ansent pilgrirnsge rzutes far
wealtny Seny i that also v s thrae sgured shrives (Bonus: It's aie &

L UNESQO Vraedd Haritage St

- What's included
¥ 7 brsakfats, 7 funchies, 4 demers
LT

i Mew Zesann ard Osaba, Janan AL

B Fhonts o Queenw

vebucin translees batweon slo

Where you'ltbe

Lot in Queenstown Mew Zeaiand, gotts

oy Yo hnow the Maon

2 oullere andd eagonal seens y over the Seurse ol £ davs. Then vou it

nop on o plaee 16 spend the eal several dass arnoig e sucron

“hemsa, of Sisulb s toreaen

Ex6
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veak 2

Japan and USA

e

@ SHosted by Qur Globai ooty

< |

Round oot vour e 3iang Jagan's satred Samarg sighintage with
ferest bathueg, a tme-konored tradition of meditatve welks in the
WOCSL Your slay at a tucal ryokan wali ceiniorce your cannacton with
natyre, thanks to teadeions! Jxanase countsy sosae mace with
feeatomyaeu Yore o] soamog tubis flled from nearby Fot serings

The partect p'ace torebos alter o lung hie

Frounthe [ETRLT

if Jaan, se nuad Lo Lie raiisow e

riezerte of L Armora e sogtiveeast, W 34 frore Gaeko ato Sail

iar pureping off paint for

Laxe City, Utah then dive 1o Mosls, 4 s
advnnture spOrtsie the states, Gyt rext aitveatum? (ne of the
sorid syt isttng s We d paddls msre than G4 roiles amniid the
techrizalon esas, sgres, ardrocs farrsghans 88 Segonianss

Matoeal Park, taclong saimwe ¢f T vaorid's bess whitewater tapids

Atnght wellcamp orsigars yorfrein enachaes Baneath tia

st shy

What'sincluded
2 roreakfasie Flunches, B dinners

W Hotels imp peivabe camg

& Fhgbls to Sait Lok Oy and Mool Ldah e P US

Tegnefont bt sn glngs.

Where you'llbe

et firng by ».-n‘lo'ing 150 ush tlemperste ta alznests f the Ke

ol sgutteactern lasen Thas wetd iy 0o Saik Liie Sty anvs

Peomey

crve ey niangs Matenal fark o a4 day raftngg g shre g

faaraniiiweni . .. - epemi | ase op e e e

Ex6
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Exé6

Week 10
USA and Ecuador
@ Hastea by Qur Glcha! Community

Fienaki your Liraer in Utaty «th s - drapping fight g the
techreofor rock faematices of Cangontands Naticnal Bark and a nbe

ameng Nalre American rons eng atheoweridly landscepes

fhenweitaepart fur tne Galapagos. Due to their solation 1,006 km
{620 mites) off the coast of Ecuadior i the Pacific, these volzanic
wands have oo of the must dverse avinul and manee Sfe in the

%

warid, You'li o getlisy up close and parsonat veti this shyesn

=yt R ahe oo gieit . 2 ade g
arenipelage, wahvisita to Salus

anel, Santa Cres istand, ad
Tortuga 2oy, s searchof Won foated noclees, iguanas, feingos,
sed masaive W oses D tnd. aned Koy oking and sadag aleng the

sutéace to ¢pat sea lions, rays, and fropical fsh

What's included

YT waskiasts, Fiurches §unrers

N nn, presits comp hete! yacin
& flights to Quite Bceador, dna Baltra iskand in the Galaowgos. A1

vehncie and Dot translers betwean stoos

Where you'libe

Frooe ibe Am@ncsn Sou i st sl Hy st ba Grsta b euadnr,

transferring to Kait

here, wellspontd b davs erptonng the archipatacs

13
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Week 1

Chile and USA

.

“ Hosted by Our Globat Community

wieh ond out i

Saulh Aviencamn the wildds of Chulean Patagosia,
The ragion's dramat:e forests, emworaid takes, and sasghire blue

A

V3 Gar i

gockrrs have iong iured explorers frase M

4

We BembBark o st s advantuc flom Punta Armnas, crivang b
the semali Asting village of Puerio Nataies Fromhare you Hopand 3
days fioating among the Gords of the Suuthernice Feld, the secang

{argast contiguous shweet of ice m the wards, Well spot pengs

g0
sud hayadingg, 504 hike vcress ¢latios
rocthy and baoe to

Chuenstatime bl AU Crahialoon with

figghts thesugh Santags and the LG as we make our ey T Ger kot

res
5Ll

What's included
' Ebroadasts, € lupihes & dinngees
® Rowls hsusehont

B {gils ty Punta Arensz, Chele, andd GCross the Mot hera

Hemisphere At vehdi and oat trans'ers linbmaen 52008

Where you'llbe

Furs © adays, w1 e 31 the sooireranant by o South Ao, o tin

ean side Df Patagon s kesen s 6 Thar e § fiy

b gnd Sack Yopredis BEvranu,

Filed 12/12/19 Page 29 of 43
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. Wei.'k. 12
Iceland and England
“?jf Hostaa by Our Global Commuonity

Fry te beat the winter saistior as you Fly mibo Reykavik, the capital of
feeland. You'll learn abevt its Viking history, and take a day to
acciimate to (he mmimal dayiight resching that far sorik, The au
Mg, you'il take a shart Hight even farther north to Akureyt and
Lake Mywatn far sngwmsnosing antd ceaxing mn ds steamy nature
baths i the weather conditions are right, you might even csten the

Horthern Lights.

On yuur way back to Adureyst, stop ta marvel at gartialy frozen
Godafeus walerfall atlegedly where a Wikiog cneflan rejected the
Mora:c gods. Trean for anunforpetishic aguatic cagstone, soak = the
gesthermalwaters of Rekyavid's vivid Biua Lagoon. Once you've
viarmmod up, voull iy back 1o Lonaon and Loast o the atlventure of 5

Lfetime

What's included

Y 3breakfasts, 3iunches, 2 dirners

A Rotol

A Mlights to Reyidavic and Akireyn, icefandd, anag Londan, England, A4

§
74

vehicls transtais Belwses slogs.

1
Where you'll be
Touh startinRevidaei then fly to Avureyet iniceland's far north. From
there you'll continve oy van to Lake Myvatn eventually setuning to

Reyigawy, srid Ui relurming 1o Lendon

Ex 6
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Exé6

Your host

AL

tpodon ot !

Leninmuen iy He i

o B0 Sebex berovalie s enat g vadveriae acalinr e

Phirr oy S wire

errriLve Il

31

About the
organization

NP Malaky
RS RN AR 3

SESIEN

LN

ernecmaTy el in

Qi RPN
a2anle. toxrth and feut A,

DT G Wwe enake g

Where you'llbe
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Keep these in mind

Ex6

Cancellation policy Sz ettt e vr A wiead ond 0B et 3
nevrs of gl

¥ e

W ens 1o peatecd yor myyatea,

Gt QTBIN LN Tl 9 the 241t

Communication
policy

Guest requirements

Government iD

e AT Lty

LECT T

More tips

arcenddt
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Ex. 6A

Just lixe the farrous French novel by Jules Verne, Around the Warld in Eighty Days, this
travettale starts and ends inLonton. But unkike the boo's protagonist, the only thing you
have to wager is missing out on the tng of a ifetime. All you have o do 1s make sure you
have encugh empty pages in your passport, buy a rouad trip tickot o and from Londan,
and et on that first flight. When you land, the first chapter of your around the world

adventiure begims.

Your host

Qur Global Community

o Honof e wgte w0 v itrga et

R A0 oot AR R P R R

Wt R o vens e,

TE s 32 0TannR IA BT BB, G, A LaD40 e r G0t e ity o 3 g
RET 4TI

1R x50 neurs He s Comi 1t 00N VB S et @ YT N

e,
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Where you'll be

AL LA TP
Around the world w £0 days

Document 1-2 Filed 12/12/19 Page 34 of 43

Ex7

Aftor maeting i Lordon wel nead east, soutn. andevary othar gives Lion, as we reake Gur
way through Asrs, the Middie Bagt, Africa. the South Paciite, North and Seith America, and
Euwrepe

From §5,000/person *
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-$5,150.00

frewrr

Document 1-2 Filed 12/12/19 Page 35 of 43

Transaction details

i 4 21,2012 ﬁ Airbes
Trinsaio” ¢als (4158505955
Jun 21,2018
Posted date

Gescaption MRENE ¥ TAZWHCHI
Alga kg 35 Airbnb
Cartinnigesr (.. 1098}

Category Travel

How vie Latuitate ressaidd -

=3 Point por §1

+ Y Fertper 81

Tt foingg

edrned on e 5,130

w

rred o0 ali puichasas 5,150

-10.300

Ex8
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4 TR

Around the world in 80
days

ATVIRIURES  ZOCLALCA

What you'lldo

What's included

Sumfianatetie thi § Gl Jurng thes 12505k YD, whaes Pt expisre the Glre and

adtiens of rrede, o B g, the foarat fosst Unga, essters A, P Mackile Fast,

aesethaea tos outhoen As, the Suisk Pl A Avere st and 2 Moo i i,

read el tigght

alavie Atyoul

i g e e s D

LRI Ly faguae (o 33en e Loy drennd ine b

i winet o b e d raetei oy arpured s

A R I S T

s paiatle b Simerg, o0

s e faene

Lete, low S5

i
Wy

1

faad

ALgevodatitnts

DY T LT UL AROR: (Y

Ex9
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Ex 9A

The trip is for people ages 21 and oider and includes all transportation belween
destinations, ledging, meais and visas. You just have to book a spot and 2 flight to and
fram London, wnere the trip kicks off on Sepl. | anc returns on Nov. 19,

The catch? Tnere are only six spots available, and Aitbnb is releasing them iwo at a
time. The company originally announced there wouid be eight spots, available at 8 a.m.
Eastern Time on June 20, but has since released updated information. Three pairs of
spots will be avadable between now and July, announced in different time zones around
the worid.

The first two spots will be released at 2 p.m. Eastern Dayight Time on June 20; the
second two are bookable al 8:30 a.m. China Standard Time on June 26 (8:30 pm
Eastern on June 25), and the finai paiz. gces on sae at 7 p.m. Central European Summer
Tme July 1 (1 p.m. Eastern}.

The adventure is operated by MT Sobek, a iuxury travel company 1hatl's teen taxing
‘oiks around the world since 1969. MT Sobek designed the trip specifically for Airond
{you can't book it anywhere else) and it's valued at about $100,000 per person. Airbnd
is offering it at such a discount because ali Airond Advenlures are currently capped at
$5,000 per person. .
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Ex 10B

AUGUST 9, 2019
by D. A, nssen
Ohwis,

Feeaily appreciate vout reply. P sorry that we are getting further
agrart, ned closer, Lo resoletion. L contiue te have problems with your
conclusions on the exact samre Fronts tnst § hsted in oy July iQ
memarandum to your exacvdives Bebeda Johinson and Aighing Hassel.
These wara grounded mastly an the state and fedoral conteant law
priclpdes, consumer agency prolections, and polential discrmination
inguinies thet all remain unsetiing. Further, my lswger fwith whom i
concidentaliy wall preet they vandg, confirmed perbaps a more
troulling issus with the drawng which you ne s seam ta consides
neither a contest nor sweepstakes. What exactly did L "Conbiery and
Pay™ fer? An entry fee? The right to be considered? Was there o
reasonable altermative mesns af being a vioble contestarnt without a
credil carg? How many other enteants also had their cards crargsd”
Jurisdictionally speakng, was this olfering open te peeple throughout
the USA. the worid? Asi stated refunding means nothing once

Ay bnb inititos the catcal tnggering consumer financial transacting,
whether the refung benehts the consuver m a nanosecosd or a day
lg3er {35 was the case withme),

I hepe you get this nght away andlet mie knevs whether you are
representing Aitbrb’s final position en this,

Thanks,
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Ex. 11

JUNE 20, 2019

1 DLA. to2pM
Signed up for today and credit card was taken, but needed two sites

ety

tha

<3 DAL uizemM

¥ The verification code [ have is TAEWHVHS, The number of
persons/travelers scrolllocked on 1. We wese first, but the system
seem to cause us to have to enroli twice. Help!
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Ex12

JUNE 20, 2059

S DAL e
Signed up for Loday and credd sard vias taken, Bt reeded (o et s

TR ODLAL vasem
The verification code ! have 18 TAEWHVHS. The nuivber of
persens/travalors scrof tacked on 1, We were fist, but thn system
seuemin cavse vs 10 have to enroll twice. Helps

FHust got the receipt framn Airbrb with the 10 bung RC2K4TIRC?
Help! Because my wifes and i resily want o got
Togathar,

“Writer and photegrapher o both qud sucaassful carearnin ther
40s to pursue a e of trovel tegether, Uiverse covple, with him Belrg
Alrican Amerncap who juit uncovered geaealogical roots n thren
Central Afrcan countnies as veell as Sweden, England, Nerway, eland.
and Native Amierca. She's a descendsnt of people viba popufated tie
greatsprawhag Persian Empira inclusva of iran, Turkey and other
Middie Exstert counteas. They bath iove andrespect alt cuitores, and
teat the homes of others the sarme way they'd want tham to dreat
theirs. Yery outgaing {but not chatly), neat, dscipiingd and
shependent. Theylove mading, nature, and enchanled adventoes.
They ve farmed tfetime fnerdships vath people 2l avee tha widd,
and each has spent signibicent time working prsfessienaliy fge
intecnatienat chanties that help afieviate poverly snd sbuve Seme of
the faverite places traveledin-depth: Solomon fstands, Kenya, Furkay,
Bgypt, Pers, Costa Rica, Czach Reputstic, Thaitand, Brazil, fustria,
Carads, Denmark, Uganda, Guatemata, tew Zeatbnd, Tanzana, Spain,
Betize, Nicsragua, Gracce, Estonin, Russia, South Afites, France. Raly.
rertugnl Morway, Vonuate, US Vegin slands, israd. Spaden, Momee,
British Viegen Isinndds, Zamo's, Zanzibaor, Viotnam, Awstial g whevd!
Most tre frave Goen eorneatied with Alnint Kosts with oo
pacitracking fo re-meet the frends they ve sade shiteribaily
o hames, Check cut our Airhnd protie and host

; Te e gsaes o A0 TEAG

W

revvicyes! 5

e

% Our Global Community ssury
HiD.A,

The Arcund the viartd 1 80 duys sdventore 1§ proving calrerely
pepuiar and g ot of peop'e tried to book it

Hlegse note that the emai receipt you recuwved s 1ot 5 buoking
sonfirmation ~thut el recent vas sutemoaticaly tragered
when your 0z s subrotted

Unfor turately, rmoie spots were maested than were avarfacto. As
aresult, your reservat or was not completnd and altheugta
charge smay be pending i your ¢ares, i refund was maedinioly
iruttated el the Cost of the L veb be credited back 1o your cand
saon. We sincerely apelogice for any confusion thisinay have
causerd

T DAL enm
S Nt an Not even a5 capienad o voue distlosures, Tewhaes shad ve
go 1o appeal?
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Ex 13

Tne advenlure is operated by MT Sobek, 3 uxary travel company that's been taking
foks around the world since 1989, MT Sobek designed the ino specificaily for Airond
{you can't book it anywhere 6'se) and it's valued at about $100.000 oer person. Alrtab
is offering if at such a discount because ali Airpnd Adveniures are currently capned at
35,000 per person.




